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Business administration graduates’ specifications

Graduate profile: Investment and banking program

Graduates of the investment and banking program are expected to employ
their knowledge and technical and analytical skills in fields of investment,
banking services and financial markets. This knowledge enables them to cope
efficiently and professionally with economic, financial and technological
changes.

First: Knowledge and understanding

e Explains the fundamental concepts and principles of investment,
banking, economics, finance, accounting, and risk management.

e lllustrates the nature and operating mechanisms of banking and financial
institutions, markets, and various investment tools.

e Qutlines the foundations of financial and credit analysis, as well as the
principles of investment evaluation and stock.

e Understands the frameworks, legislation, and regulations governing
banking and investment operations, governance, and compliance.

e (larifies the role of financial technology, digital transformation, and
innovation in the development of banking and investment services.

e Identifies local and international economic and financial factors
influencing investment and banking decisions.

Second: Cognitive and analytical skills

e Analyzes financial and economic data and information to derive
performance indicators that support decision-making.

e Evaluates investment alternatives based on the criteria of return, risk,
liquidity, and time horizon.

e Analyzes financial statements and reports, and extracts information
relevant to investment and credit decisions.

e Applies critical thinking and problem-solving methods to banking and
investment situations.

e Assesses financial, credit, operational, and market risks, and proposes
suitable alternatives for managing them.

e Utilizes appropriate quantitative and statistical methods to analyze data,
forecast, and support financial and investment decisions.



Third: Technical and applied skills

Applies the principles and procedures of banking operations and
financial services in accordance with governing rules and regulations.
Uses appropriate tools and methods to analyze and evaluate
investments and prepare investment recommendations.

Prepares and analyzes budgets, reports, and financial performance
indicators related to banking and investment activities.

Applies principles of investment portfolio management and investment
diversification in a manner consistent with risk levels.

Uses computer applications, digital tools, and financial analysis software
to process data and prepare reports.

Applies credit management and credit analysis principles when
evaluating clients and making financing decisions.

Utilizes skills in researching, gathering, and analyzing financial and
economic information from reliable sources.

Fourth: General and transferable skills

Fifth:

Communicates effectively—both verbally and in writing—with clients,
colleagues, and stakeholders in the workplace.

Works efficiently within teams and assumes both individual and
collective responsibility for task completion.

Manages time and priorities effectively and performs well in dynamic
work environments.

Uses English and professional terminology relevant to the banking and
investment sectors when required.

Adheres to professional ethics, integrity, confidentiality, and
professional and social responsibility.

Demonstrates a commitment to continuous learning and stays abreast
of developments in financial markets, banking, and financial technology.

Professionally utilizes presentation and reporting skills, as well as digital
tools.

Expected professional attributes of the graduate




e Commitment to objectivity and accuracy when analyzing information
and making decisions.

e Ability to handle financial and banking data and information responsibly
and maintain their confidentiality.

e Awareness of the importance of governance, compliance, and risk
management within financial and banking institutions.

e Flexibility and readiness to adapt to economic and technological
developments and labour market requirements.

e Ability to make professional decisions based on evidence and analysis,
while considering economic, social, and ethical implications.

Graduate profile: Marketing program

Graduates of the marketing program are expected to employ their marketing,
analytical and digital knowledge and skills in planning, executing and
evaluating marketing activities. This enables institutions to realise their goals,
meet customer needs and market development.

First: Knowledge and understanding

e Explains fundamental concepts and principles regarding
marketing, consumer behaviour, marketing research, product
management, pricing, promotion, and distribution.

e |Interprets the nature of markets and the marketing environment,
as well as factors influencing the decisions of organizations and
customers.

e Outlines the foundations for developing marketing strategies and
plans, identifying target markets, and establishing competitive
positioning.

e Recognizes the role of digital marketing, social media, and e-
commerce in advancing marketing activities.

e |dentifies the core principles of brand management, customer
relations, and customer experience.

Second: Cognitive and analytical skills

e Analyzes market and customer data and information to identify
marketing opportunities and threats.

e Evaluates customer needs, preferences, and behaviours to inform
marketing decision-making.



e Applies critical thinking and problem-solving techniques to
marketing situations and challenges.

e Evaluates marketing alternatives and selects the most suitable
option based on objectives, resources, and competitive
conditions.

e Utilizes appropriate quantitative and research methods to support
marketing decisions.

Third: Technical and applied Skills

e Develops integrated marketing plans and programs that are
actionable and measurable.

e Applies techniques for market segmentation, targeting,
positioning, and developing the marketing mix.

e Utilizes digital marketing tools and marketing performance
analytics in a professional manner.

e Designs and evaluates promotional campaigns and integrated
marketing communications.

e Applies marketing research methods and processes for collecting
and analyzing customer and market data.

e Participates in product and service development, as well as brand
and customer relationship management.

e Uses computer applications and digital tools to prepare marketing
reports and analyses.

Fourth: General and transferable skills

e Communicates effectively—both orally and in writing—with
colleagues, clients, and stakeholders.

e Works efficiently within teams and assumes both individual and
collective responsibility.

e Manages time and priorities, and completes tasks in dynamic work
environments.

e Uses English and field-specific professional terminology when
required.

e Adheres to professional ethics, integrity, confidentiality, and
professional and social responsibility.

e Demonstrates a capacity for continuous learning and keeps pace
with professional and technological developments.



e Applies presentation, reporting, and digital tool usage skills in a
professional manner.

Fifth: Expected professional attributes of the graduate

e Commitment to objectivity and accuracy in performing tasks and
making decisions.

® Ability to handle information and data responsibly and maintain
confidentiality.

e Awareness of the importance of governance, quality, and risk
management in the work environment.

® Flexibility and readiness to adapt to developments and labour
market requirements.

® Ability to make professional decisions based on evidence and
analysis, while considering ethical and social dimensions.

Graduate profile: Business administration program

Graduates of the business administration program are expected to be capable
of applying managerial and analytical knowledge and skills to planning,
organizing, directing, controlling, and decision-making, thereby enabling them
to effectively navigate changing business environments and achieve
organizational goals.

First: Knowledge and understanding

e Explains fundamental concepts and principles of business
management, as well as the functions of management, human
resources, marketing, finance, and accounting.

® |nterprets the nature of the business environment and the
economic, technological, and legal factors influencing
organizational performance.

e (larifies the foundations of planning, organizing, directing,
controlling, and managerial decision-making.

® Understands the principles of organizational behaviour,
leadership, team management, and change management.

® Recognizes the principles of entrepreneurship, project
management, innovation, and business sustainability.



Second: Cognitive and analytical skills

® Analyzes administrative problems, identifies their causes, and
proposes suitable alternatives for addressing them.

® Evaluates administrative alternatives and selects appropriate
decisions based on available information and resources.

® Analyzes data and performance indicators to support planning
and decision-making.

® Applies critical and creative thinking to address business issues
and situations.

® Assesses the impact of internal and external variables on
organizational performance and competitiveness.

Third: Technical and applied skills

e Applies fundamental management functions in various work
situations.

® Develops plans and work programs, and establishes appropriate
indicators for monitoring performance.

e Utilizes modern management tools and techniques to analyze
problems and improve performance.

® Participates in preparing feasibility studies, business plans, and
projects.

® Professionally applies principles of human resource management,
team management, and organizational work.

e Uses computer applications and digital tools to prepare reports
and analyze business data.

® Employs research methods and information gathering and
analysis techniques to study business issues.

Fourth: General and transferable skills

e Communicates effectively—both verbally and in writing—with
colleagues, clients, and stakeholders.

® Works efficiently within teams and assumes both individual and
collective responsibility.

® Manages time and priorities, and completes tasks in dynamic
work environments.



Uses English and relevant professional terminology as required.
Adheres to professional ethics, integrity, confidentiality, and
professional and social responsibility.

Demonstrates a commitment to continuous learning and keeping
pace with professional and technological developments.

Utilizes presentation, reporting, and digital tool skills in a
professional manner.

Fifth: Expected professional attributes of the graduate

Commitment to objectivity and accuracy in performing tasks and
making decisions.

Ability to handle information and data responsibly and maintain
their confidentiality.

Awareness of the importance of governance, quality, and risk
management in the work environment.

Flexibility and readiness to adapt to developments and labor
market requirements.

Ability to make professional decisions based on evidence and
analysis, while considering ethical and social dimensions.

Graduate profile: Information systems program

Graduates of the Information Systems program are expected to be capable of
applying managerial and technical knowledge to the analysis, design,
development, and utilization of information systems—thereby supporting
operations, decision-making, and organizational performance—while adhering
to information security standards and professional ethics.

First: Knowledge and understanding

Explains fundamental concepts and principles regarding
information systems, business administration, databases, and
systems analysis.

Interprets the role of information systems in supporting
administrative processes, functions, and decision-making.
lllustrates the fundamental principles of information systems
analysis, design, development, and integration.



® Understands the foundations of database management,
information security, privacy, and digital governance.

® Recognizes modern trends in digital transformation, cloud
computing, data analytics, and artificial intelligence.

Second: Cognitive and analytical skills

® Analyzes the needs of organizations and users to determine
appropriate information system requirements.

® Analyzes administrative and technical issues and identifies
suitable solutions.

® Evaluates the efficiency and effectiveness of information systems
and their alignment with organizational needs.

e Applies logical and critical thinking to the design of technical
solutions and process improvements.

® Analyzes data and information to derive indicators that support
decision-making.

Third: Technical and applied skills

® Analyzes system requirements and prepares appropriate process
and data flow models.

® Participates in the design, development, testing, and
documentation of information systems.

e Utilizes database, query, and data analysis tools in accordance
with business requirements.

® Applies information systems tools and techniques to support
decision-making and process improvement.

* Implements principles of information security, data protection,
and privacy within the work environment.

e Uses modern digital tools to prepare reports, dashboards, and
analyses.

® Participates effectively in information systems project teams and
communicates with users and specialists.

Fourth: General and transferable skills




¢ Communicates effectively—both orally and in writing—with
colleagues, clients, and stakeholders.

®* Works efficiently within teams and assumes both individual and
collective responsibility.

® Manages time and priorities, and completes tasks in dynamic
work environments.

® Uses English and field-specific professional terminology when
required.

e Adheres to professional ethics, integrity, confidentiality, and
professional and social responsibility.

®* Demonstrates a capacity for continuous learning and keeps pace
with professional and technological developments.

® Professionally employs presentation and reporting skills, as well
as digital tools.

Fifth: Expected professional attributes of the graduate

e Commitment to objectivity and accuracy in performing tasks and
making decisions.

e Ability to handle information and data responsibly and maintain
their confidentiality.

®* Awareness of the importance of governance, quality, and risk
management in the work environment.

® Flexibility and readiness to adapt to developments and labour
market requirements.

e Ability to make professional decisions based on evidence and
analysis, while considering ethical and social dimensions.



